Terms and Conditions
[bookmark: _GoBack]1. Midlands Entertainment Uk will charge the customer £50 for every hour played over the set times agreed by the customer. 
2. Customer deposit is non-refundable, cancellation of set event must be done 30 days before the date of the event itself. After this period the customer is liable for the full balance due. 
3. Any changes made to the booking of the event must be done at the latest just before the start of the event. Any monies owed for extra time must be paid in full at this point. 
4. The deposit (as stated above) will be required within 14 days of the invoice date. A full receipt will be provided once received. The deposit can be paid by bank transfer on the following account:  
Name: Sort code Account number 
Reece Dowd 30-92-33 27977162 

5. No responsibility for damage, personal injury and non-fulfilment will be taken on Midlands Entertainment Uk, Every safeguard / attempt is assured. 
6. Any damage to equipment, whether by accident or deliberate, The Customer will be held responsible and invoiced for repair or like for like replacement. It is then the responsibility of The Customer to pay invoice to cover the costs. 
7. Work completed without payment received will receive a late payment charge of £50.00 and an extra 10% every week whereby the balance is still outstanding. 
8. It is the customers responsibility to check with the venue any rules or restrictions in regards to sound, light or time. Midlands Entertainment Uk will not be responsible for any restrictions by the venue causing the event to be cancelled. 
9. A suitable area of unloading and loading must be made clear by the customer whether it be instructed by the customer to the venue or by the customer themselves. Any restrictions for example stairs must be made clear to Midlands Entertainment Uk before the event. . 
10. It is the customers responsibility to make sure electricity can be provided in such an event whereby the services provided will need to use it. 

By signing this Booking Confirmation and Agreement, The Customer is bound by its terms and conditions stated above. 
(If the customer is receiving this by email payment of deposit is a agreement of terms and conditions).  

If any of these terms and conditions are not met by The Customer, Midlands Entertainment Uk has the right not to finish the event, however the full amount of the total payment will still be charged.

